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	Iowa Department of Human Services

Application for Quality Rating – Child Development Home


	Program Information


Date: 


This program is a (select only one):

	· Child Development Home A
	· Child Development Home B
	· Child Development Home C


Registration number (as it appears on DHS Registration Certificate) 


Contact Information

	Child Development Home Provider Name
	Street

	City
	State
	Zip Code

	County
	Phone Number
	E-mail address


Mailing Address (if different from location)

	Street
	County

	City
	State
	Zip Code


Quality Rating System Level Applying for:

· Level 1 – Complete only the information for Level 1.

· Level 2 – Complete the information for Level 1 and Level 2.  All requirements for Level 1 must be met before your program may receive a Level 2 rating.

· Level 3-5 – Complete all the information listed below.  All requirements for both Level 1 and Level 2 must be met before your program may receive a Level 3, 4, or 5 rating.  You must earn at least one point in each category in order to be rated a Level 3, 4, or 5.

	· Level 1
	· Health and safety

	· Level 2
	· Environment

	· Professional development
	· Family and community partnerships


The following amount of points are required to reach Levels 3 – 5:

At least one point must be earned from each category.

	Level
	Minimum Points Required

	3
	7

	4
	12

	5
	16


By signing this application for participation in the Quality Rating System (QRS), I verify:

· That all the information provided in this application is accurate and true.

· That any of the information provided in this application may be checked by the DHS or an agency they approve to review applications. If the information is found to be false, the rating will be redetermined using the correct information.

· That the rating received will be posted on the DHS/QRS website.

· That all documents which support this application will be kept and be available for review by DHS or an agency they approve to review applications and supporting documentation.  This includes but is not limited to the following:  verification of DHS license or registration, copies of any forms referred to in the Application, verification of hours children are in attendance, training certificates, Environment Rating Scales assessments, accreditation/class size documentation, professional organization membership documentation, credential and licensure verification, and copies of all staff academic degrees and credentials.

	Registered Child Development Home Provider
	Date


	Right to Appeal


You must appeal in writing. Send or take your appeal to the Department of Human Services (DHS) office in your county or you may submit it directly to the Department of Human Services, Appeals Section, 5th Floor, Des Moines, IA 50319-0114. You may also file an appeal at http://www.dhs.state.ia.us/forms/appealrequest.htm. There is no fee or charge for an appeal. Your county DHS office will help you file an appeal if you ask them.

	Application Instructions


Congratulations for choosing to participate in Iowa’s Quality Rating System (QRS).  

READ THESE INSTRUCTIONS CAREFULLY.  

Any licensed child care center, licensed preschool, program operating under the authority of an accredited school district or nonpublic school, or registered child development home may apply to participate in QRS.

The application for QRS includes a cover page, one page for Level 1, one page for Level 2, and individual pages for each of the categories in which points can be earned for Levels 3-5.  Make sure you attach any supporting documentation (explained in the application).  No other documents, binders, or presentation materials are needed.

The application must be signed at the bottom of the cover page.  Applications without a signature will not be processed.  A person who is responsible for the daily operation or the administration of the program must sign this application.

If there are questions about QRS, the application or the materials needed to submit with the application, QRS specialists are available throughout the state.  Their contact information is listed below.
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	1.   Child Care Resource & Referral of Northwest Iowa

Mid-Sioux Opportunity, Inc.

418 Marion Street

Remsen, IA  51050

(712) 786-2001 or (800) 859-2025

2.   Child Care Resource & Referral of Northeast Iowa

Exceptional Persons, Inc./CCR&R

760 Ansborough Avenue

PO Box 4090

Waterloo, IA  50704

(319) 233-0804 or (800) 475-0804

3.   Child Care Resource & Referral of Southwest and South Central Iowa

West Central Development Corporation

701 10th Street

PO Box 709

Harlan, IA  51537

(712) 755-7381 or (800) 945-9778

4.   Child Care Resource & Referral of Central Iowa

Orchard Place Child Guidance Center

808 5th Avenue

Des Moines, IA  50309

(515) 246-3560 or (800) 722-7619

5.   Child Care Resource & Referral of Southeast Iowa

East Central T.R.A.I.N.

500 East 59th Street

Davenport, IA  52807

(563) 324-1302 or (800) 369-3778


If you are applying for Level 1 – Complete only the information for Level 1.

If you are applying for Level 2 – Complete the information for Level 1 and Level 2.  All requirements for Level 1 must be met before your program may receive a Level 2 rating.

If you are applying for Level, 3, 4, or 5 – Complete the following information:

· Level 1

· Level 2

· Professional development

· Health and safety

· Environment

· Family and community partnerships
All requirements for both Level 1 and Level 2 must be met before your program may receive a Level 3, 4, or 5 rating.  You must earn at least one point in each category in order to be rated a Level 3, 4, or 5.
	Level 1


Check the box next to each of the following criteria that apply to your program.  Make sure you include the required documentation for each criteria.  Incomplete applications will not be processed and will be returned.  

	Criteria
	Required Documentation

	Check the box that applies to your program:
	Check the box to verify that the documentation is attached.

	· Provider is registered with the Department of Human Services.
	· Copy of registration certificate.


	Level 2


Check the box next to each of the following criteria that apply to your program.  Make sure you attach the required documentation for each criteria.  The program must meet all of the criteria to receive a Level 2 rating.  Incomplete applications will not be processed and will be returned.  

	Criteria
	Required Documentation

	Check each box that applies to your program.  All criteria must be met to receive a Level 2 rating.
	Documentation you must submit with this application or maintain on file (if applicable):

	· Program is ChildNet certified.
	· Attach copy of current ChildNet certification.

	· Program participates in the Child and Adult Care Food Program (CACFP)
	· Attach certification from CACFP sponsor that program participates in CACFP.

	· Completed IDPH Child Care Business – Partnership Agreement.
	· Attach completed copy of IDPH Child Care Business – Partnership Agreement

	· Completed IDPH Home Child Care Center Director/Owner Survey.
	· Attach completed copy of IDPH Home Child Care Center Director/Owner Survey.

	· Completed self-assessment of provider’s professional development.
	· Attach copy of Child Development Home Professional Development Self-Assessment.

	· Completed professional development plan.
	· Attach copy of professional development plan.


	Levels 3 - 5


Health and Safety Category

	Criteria
	Required Documentation
	Maximum No. of Points
	No. of Points Awarded (For QRS staff use only)

	Check only one box per criteria.  All visits must be completed by a child care nurse consultant.
	Documentation you must submit with this application or maintain on file (if applicable).  Check each document that is attached to the application.
	
	

	Injury prevention checklist:

· Visit completed – 1 point

· Starting process of making recommended corrections – 2 points

· All corrections completed – 3 points
	· Verification from child care nurse consultant of progress.
	3
	

	Child record review:

· Visit completed – 1 point

· Development of a plan of action to secure health services for
children – 2 points
	· Verification from child care nurse consultant of progress.
	2
	

	Health and safety assessment:

· Visit completed – 1 point
· Development of a plan of action to correct deficiencies – 2 points
· All corrections completed – 3 points
	· Verification from child care nurse consultant of progress
	3
	

	Total Health and Safety Points Awarded
	


Environment Category

	Criteria
	Required Documentation (Check each document that is attached to the application)
	Maximum No. of Points
	No. of Points Awarded (For QRS staff use only)

	Check each box that applies to your program.
	Documentation you must submit with this application or maintain on file (if applicable).  Check each document that is attached to the application.
	
	

	· Completes approved training on Family Day Care Rating Scale (FDCRS).
	· Training certificate from Environment Rating Scale training.
	1
	

	· After completing approved training on how to use the FDCRS, completes self-assessment using FDCRS.
	· Copy of Environment Rating Scale self-assessment and copy of ERS score sheet completed in training.
	1
	

	· After completing approved training on how to use the FDCRS, completes child development home improvement plan based on FDCRS self-assessment.
	· Copy of Child Development Home Improvement Plan.
	1
	

	· After completing approved training on use of FDCRS, scores an average of 4 with no subscale scores lower than 2, assessed by an approved outside expert.
	· Copy of Environment Rating Scale assessment.
	1
	

	· After completing approved training on use of FDCRS, scores an average of 5 with no subscale scores lower than 2, assessed by approved outside expert.
	· Copy of Environment Rating Scale assessment.
	2
	

	· Accreditation by the National Association for Family Child Care (NAFCC)
	· Copy of NAFCC accreditation certificate
	3
	

	Total Environment Points Awarded
	


Family and Community Partnerships Category

	Criteria
	Required Documentation
	Maximum No. of Points
	No. of Points Awarded (For QRS staff use only)

	Check each box that applies to your program.
	Documentation you must submit with this application or maintain on file (if applicable).  Check each document that is attached to the application.
	
	

	· Membership in a professional organization specific to age group for whom care is provided.
	· Copy of membership certificate.
	1
	

	· Orientation provided for new parents and annual conferences are held with parents.
	· Schedule of conference dates must be on file in your home.  In addition, the requirements listed in the “Parent Orientation/Conferences” sheet found at the end of this application must be met.  
	1
	

	Total Family and Community Partnerships Points Awarded
	


Professional Development Category

	Criteria
	Required Documentation
	Maximum No. of Points
	No. of Points Awarded (For QRS staff use only)

	Check each box that applies to your program.  Check only one box per criteria.
	Documentation you must submit with this application or maintain on file (if applicable).  Check each document that is attached to the application.
	
	

	· At least 2 years of child care experience and 10 hours additional approved training per year beyond regulatory requirements.

or

· At least five years of child care experience and 20 hours additional approved training per year beyond regulatory requirements – 2 points.
	· Training certificates for the past 12 months and documentation of experience (either copies of registration certificates or, if experience occurred in the child care center, a letter from that center director documenting years of experience).
	2
	

	Completed one or more of the following:

· Apprenticeship certificate.

· Child Development Associate (CDA) certificate.

· At least 9 college credit hours in education specific to age group for whom care is provided.
	Attach copy of either:

· Apprenticeship certificate.

· Child Development Associate (CDA) certificate

· Transcript from college showing at least 9 credit hours
	2
	

	· An associate’s degree in education specific to age group for whom care is provided.
	· Attach copy of associate’s degree.
	3
	

	· A bachelor’s degree or above in education specific to age group for whom care is provided.
	· Attach copy of degree.
	4
	

	Total Professional Development Points Awarded
	


	Parent Orientation/Conferences


In order to receive a point for the “Orientation provided for new parents and annual conferences are held with parents” in the “Family and Community Partnerships” category, the following requirements must be met.

Orientation for new parents include written information provided to parents that cover:

· Administrative information that defines the responsibilities of the program and the parents related to:

· Fees and when they are due,

· Hours of service,

· Attendance policies, and

· Illness policies.

· The philosophy and child development approaches used in the program (educational philosophy, discipline policy, description of activities).

· Staff have ensured that all parents can access information and clearly understand the content (translations, reading assistance, etc. provided if needed).

A planned, regular conference is offered to the parents of each and every child at least once yearly which includes:

· A flexible conference schedule to meet parent needs.

· Work samples or photo of child’s activities (dramatic play, field trip, etc.)

· Strengths and interests of the child.

· Encouraging parents to share ideas and information.

· Goal setting for the child.

· Opportunities for parent involvement.
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